
MediSync 
 

Medication Simplified. 



Company History 

• Founded in 1989 by Mac Wilhoit 

• Local, independent pharmacy 

• Specialize in customer service and taking care of 
patients 

 



What We Do 

• Full Service Community (Retail) Pharmacy 
• Long Term Care Pharmacy 
• Compounding 
• Immunizations 
• Medication Therapy Management 
• Diabetes Center  

– Diabetes “Sweet Spot Classes” – no charge 
– Diabetes DASPA 
– Diabetic Shoes 

• MediSync and MediSync Plus ***** 



MediSync + MacPacs 

• MediSync – A national award winning 
medication management service for “Best 
Practice”, at the 2014 Cardinal Retail Business 
Conference in Washington, D.C. 

• Purpose – help your residents/patients 
improve their medication outcomes and 
improve their Quality of Life. 

 



Background/Purpose 

• “Drugs don’t work in patients who don’t take 
them.” – C. Everett Koop, MD 

• Clinical trials report average adherence rates 
of 43 – 78 percent among patients receiving 
treatment for chronic conditions1 

• High levels of medication adherence have 
been associated with lower disease-related 
medical costs in chronic conditions2 

1. N Engl J Med 2005;353:487-
97. 

2. Med Care 2005;43:521-30. 



Program Adherence Rates 

• MediSync™ (~92%) and MediSync + MacPacs™ 
(~97%) improved adherence when compared to 
current literature (43-78%)1 

• Up to 6 more refills per prescription per year! 

• “drugs don’t work in patient’s who don’t take them” 

 

 

1. N Engl J Med 2005;353:487-97 



MediSync 

• MediSync is a coordinated prescription refill 
program 

• It synchronizes your prescriptions to be refilled 
on the same day each month 

• We take care of the work for you 
– Saves money - fewer trips to the pharmacy 

– Saves time – we take care of refills, prior 
authorizations and other issues so you don’t have to. 

– Peace of mind – your medication is completely 
simplified 



Have you ever…. 

1. Forgotten to call the pharmacy and run out 
of a medication? 

2. Called the pharmacy and realized you needed 
to get a refill from the doctor? 

3. Felt like you were making too many trips to 
the pharmacy? 

4. Wished you had more time to do the things 
you enjoy? 



We take care of that…. 

• We keep track of when your medicine will be 
due and will call you when it is time to fill 
them. 

• No need to call for prescription refills.  We 
take care of that. 

• No worries about running out of medicine. 

• Medication delivered right to you. 



Like Clockwork…. 

• One week before your scheduled pick-up or 
delivery, the pharmacy will call you. 

• We’ll review your medications with you, see 
how you are doing, answer any questions you 
have, and look for ways to save you money on 
your medicine. 

• Our pharmacist will review your order and call 
your physician if you need a refill. 

 



Compliance Packaging 

• Medication compliance packaging 

–  using a specialty packaging system, Dispill. 

–  An innovative personal prescription system that 
takes the daily hassle out of taking medication. 

– Each personal pill cup contains exactly the 
medicine you need and precisely the time to take 
it. This ensures correct doses at the correct times. 

– Each pill cup lists the medication in the cup, the 
day, and the time.  

 



Compliance Packaging 



Who is this program for? 

• Dementia/ Alzheimer’s 

• Diabetes 

• Cardiac 

• COPD 

• Multiple Medications 

 



How Do I Enroll? 

 

 

Call 

865-524-3453 



Thank You  

Mac’s Pharmacy 
2419 Washington Pike, 

Knoxville, TN 37917 
865-524-3453 (p) 
865-524-9925 (f) 

 
Mac’s Edgemoor Pharmacy 

643 Edgemoor Road 
Powell, TN 37849 
865-945-3333 (p) 

865-945-3449 
 

www.macspharmacy.com 


