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Readmissions in 30 Days Quarterly



Readmissions in 30 Days Monthly



Readmissions in 3 Days of D/C
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 National TN

TN Chattanooga Regional Health Innovation Coalition TN Columbia-Community Partners with Post Acute Providers

TN Cookeville-Upper Cumberland Transitions of Care Coalition TN Jackson - Connected Transitions

TN Knoxville-Building a Bridge to Better Health TN Memphis-West Tennessee Alliance for Care Transitions

TN Nashville-Transitioning Patients Across the Care Continuum TN Tri Cities AT-Home Commmunity Coalition

TN Clarksville TPACC TN Morristown Community Readmission Coalition

Hospital Medicare 30 Day Re-Admissions Rate

Morristown 17.91

Knoxville 18.23



Leading diagnosis for readmissions
Sepsis: https://www.youtube.com/watch?v=7HprgjCkfsE&t=2s



Morristown: A Data Driven Approach…
Demonstrating a collective effort in reducing unnecessary hospital 

readmissions

HealthStar Physicians, P.C.

Transitions of Care (TOC) program using TCM 

(Transitional Care Management) codes for improved 

coordination and quality of care)

CPT Code 99495 – Transitional care management services with moderate 

medical decision complexity (face-to-face visit within 14 days of 

discharge) 

CPT Code 99496 – Transitional care management services with high 

medical decision complexity (face-to-face visit within 7 days of 

discharge) 



Outcome: increased recruitment of 
patients into the program



Outcome: reduction in ‘no shows’



Outcome: Increased utilization of 
TCM codes



Bonus: Revenue generating approach

Increased utilization of TCM codes demonstrating 

greater coordination and quality of care provided 

and translating to revenue stream for physician 

practice.

Revenue generated in 2016 $298,565.00

Revenue generated in 2017YTD $146,314.00



Thank You for your 

contribution and 

commitment to the 

mission!
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